
Director of Capacity and Member Services 



In 2005, after a joint meeting between the Assembly of First Nations and the First Nations and Inuit 
Health Branch, it was agreed that increasing capacity of First Nations Health Managers was critical 
to improving First Nations health service delivery at the community level. A needs assessment was 
undertaken, and the resulting competency framework established led to the creation of The First 
Nations Health Managers Association (FNHMA) in 2010. With nearly a decade of success behind them, 
the FNHMA has solidified its presence as a national, professional association exclusively serving the 
needs of individuals working for or aspiring for positions with First Nations organizations.

FNHMA’s Vision
We are the leaders expanding health management capacity for First Nations.

FNHMA’s Mission
To provide leadership in health management activities by developing and promoting quality 
standards, practices, research, certification and professional development to expand capacity for 

members and First Nations.

Integral to the association achieving its mission, the FNHMA offers a certification program that 
leads to the Certified First Nations Health Manager (CFNHM) professional designation. First Nations 
Health Managers are leaders who honour, maintain and uphold inherent ways of knowing while 
balancing management principles to bring excellence to their communities and health programs. 
This certification program is complemented by workshops, also offered by the FNHMA. The full 
description of the workshops can be found on their website. 

FNHMA is a member-based association. Members are provided with resources and tools as well 
as networking and professional development opportunities. In addition, the association assists its 
members and their organizations to set strategic goals, successfully implement business plans, 
and deliver quality health service programs. The FNHMA also hosts an annual conference every fall, 
focusing on current issues and best practices in health management.
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The Organization



Reporting to the Chief Executive Officer (CEO), the Director of Capacity and Member Services has 
overall responsibility for the design and delivery of the programs and services offered to FNHMA 
members. The Director will ensure that the FNHMA upholds and expands the competencies of 
First Nations Health Managers by providing sound advice on education and health trends and 
modernizing the certification and workshop curriculums and delivery models. The Director will 
also offer and solicit input on technology and instructional best practices to directly improve 
programming and delivery. In addition, the Director will oversee the curation and continuous 
updating of the FNHMA online resource library and ensure that regular feedback is gathered from 
members on courses, workshops and resources to help identify improvements. 

The Director will serve as a key member of the executive team and act as a spokesperson for the 
association, playing a lead role in member engagement, the annual conference, and other 
networking events and activities. The Director will also be involved in strategic planning for the
association. Leading and developing a small team, the Director will ensure the effective 
implementation of workplans and professional development plans. The Director will also develop 
and manage the annual budget for capacity building and member services.

The Position
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•  A bachelor’s degree and ten (10) years’ relevant career experience in professional development, 
   adult education and workshop facilitation;
•  Five (5) years’ experience in senior management positions with similar organizations;
•  Experience in curriculum design, development and renewal;
•  Previous experience in health care (First Nation or otherwise) is considered a strong asset;
•  Experience working in a public sector funding environment including, producing proposals for 
   government funding programs, management of funds received, reporting for funding agreements 
   and public sector accounting practices;
•  High levels of professional effectiveness, collaboration, integrity, optimism, and high energy;
•  Outstanding organization and attention to detail;
•  Strong and effective leadership skills combined with strong verbal and written communication, 
   presentation abilities and good interpersonal skills;
•  Currently possessing, or committed to earning, the Certified First Nations Health Manager 
   (CFNHM), or Certified Aboriginal Professional Administrator (CAPA) designation.

To Apply

For more details or to further explore this leadership opportunity with a national scope, please 
contact Nicole Perry – Consultant at Leaders International – at 613-788-8254 ext. 105 or submit your 
resume to nicole@leadersinternational.com.

To learn more about First Nations Health Managers Association please visit www.fnhma.ca. 

Qualifications
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We recognize that Ottawa is located on unceded Algonquin Anishinaabeg traditional territory and we 
extend our respect to all First Nations, Inuit, and Métis peoples for their valuable past and present 

contributions to this land. 

The City of Ottawa is one of the top 20 cities in the world for quality of living, and the best place to 
live in Canada, according to Mercer and MoneySense. It is the capital of Canada and is located four 
hours west of Toronto, and just two hours east of Montreal. The city houses its own international 
airport as well as a two VIA rail stations, both of which are accessible by public transportation and by 
car. It has a population of just under 1 million people, making it one of the largest cities in Canada. 
About 37% of the Ottawa population is bilingual making it the largest city in Canada with co-official 
languages (English and French).

Ottawa is the hub for political activity and education in southern Ontario, home of Canada’s 
Parliament Buildings as well as four post- secondary institutions – the University of Ottawa (the 
largest French/English bilingual university in the world), Carleton University, St. Paul’s University 
College, and Algonquin College. Ottawa schools reflect the diversity of the population. The four 
school boards – English public, French public, English Roman Catholic and French Roman Catholic 
– provide many options, including French immersion programs. There are also several private and 
boarding schools available.

With a state-of-the-art National Arts Centre, over ten museums, and a multitude of historical 
buildings, Ottawa is the nucleus for art and culture within Canada. The city contains Little Italy and 
China Town and attracts multiple festivals and concerts throughout the year. During winter, the City 
also boasts the world’s largest outdoor skating rink, the Rideau Canal Skateway, a UNESCO World 
Heritage Site which spans 7.8-kilometres and runs through the heart of downtown Ottawa. Across 
the bridge and fifteen minutes away is also one of Canada’s largest conservation parks, Gatineau 
Park, featuring unique plants and wildlife, beautiful heritage sites, and an array of trails and facilities 
for hiking and other outdoor activities.

The City    Ottawa


