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Preamble 
The objective of CSSE is to promote the advancement of Canadian research and scholarship 
in education. CSSE, as a member of the Canadian Federation of Humanities and Social 
Sciences (the “Federation”), is “committed to the advancement of its goals through 
respectful, inclusive, and collegial discourse and engagement.” 
 
A Code of Conduct supports the ethical framework of CSSE, aligned with its mission and 
values. As a professional society of academic, government, not-for-profit and independent 
scholars of education across the lifespan, CSSE promotes ethical conduct amongst our 
members and affiliates in all that we do – teaching, research, and service to CSSE and to 
society. CSSE believes in building a society in which ideas thrive, whether there is diversity 
of thought, and equity, diversity, inclusion and respect of all who participate in our business 
and activities. CSSE does not tolerate violence, mistreatment, or harassment — verbal, 
physical, sexual, psychological, or otherwise — towards staff, volunteers, guests, 
community members, or partners at any of our events, in our business meetings, in our 
social media, and so on. Therefore, we promote and support a respectful and ethical 
workplace and professional environment, one where everyone has an opportunity to thrive, 
be heard, and treated with appreciation and compassion. 
 
The CSSE Code of Conduct is applicable to any aspect of behaviour or service rendered by a 
CSSE member or a CSSE employee on CSSE business (including virtual meetings), at CSSE 
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events (including virtual events and meetings), through our social networks and media, or 
at the CSSE office. 
 
In the event of a discrepancy where sanctions from multiple groups may be recommended, 
discussions will be coordinated by the CSSE Executive Committee and the appropriate 
authority for the organization. For instance, CSSE members are governed by the 
Federation’s Code of Conduct during Congress and Federation meetings and while serving 
on the Federation’s Board and/or committees. The Federation’s Code of Conduct applies 
primarily (but not solely) to the annual Congress, Federation meetings, and its employees. 
CSSE employees, Board and members are not covered by the Federation Code of Conduct 
outside of Federation meetings and when not on Federation business. However, when 
attending Congress, CSSE members must also abide by the Federation’s Code of Conduct in 
addition to the CSSE Code of Conduct. 
 
In the event of a conflict between CSSE associations and Special Interest Groups (SIGS) 
internal documents, the CSSE Code of Conduct will prevail.  
 
Any complaint against CSSE staff will also be dealt with under the terms and conditions of 
their employment. 
 
This policy will be reviewed and revised in accordance with CSSE policies and procedures 
from time to time. 
 

DEFINITIONS 
“Affiliate”: Any organization or individual that has been recognized as a partner, sponsor, or 
collaborator in CSSE activity. 
 
“Association”: A constituent group of the Canadian Society for the Study of Education 
(CSSE) and the corresponding Special Interest Groups (SIGs). 
 
“Code of Conduct Standing Committee”: The Code of Conduct Standing Committee (COCSC) 
refers to the members of the committee which supports the implementation and review of 
the Code of Conduct, considers matters of compliance, and ensures that complaints are 
examined promptly and fairly. See the corresponding Terms of Reference.  
 
“Complainant”: One or more initiators of a complaint. A complainant need not have been 
directly involved in or affected by the matter complained about. Persons acting in a 
CSSE official capacity (that is, CSSE committees or other CSSE-constituted bodies) may also 
initiate a complaint. 
 

https://docs.google.com/document/d/1ATZ1fx1JBlKDTMGHs8bDhqAIHSmuXIOv/edit?usp=sharing&ouid=112380272451418334102&rtpof=true&sd=true
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“CSSE Activity”: Any in-person or virtual event (including the annual conference) or 
meeting (inclusive of membership meetings) hosted or organized by CSSE, as well as any 
activity, discussion, or discourse related to CSSE events, meetings, mandate, or work. 
 
“Member”: Scholarly associations, universities and colleges, Directors, societies, 
organizations, and individuals who have applied for membership with CSSE. 
 
“Non-Participant”: Any person who has accompanied a Member, Affiliate, or Participant in 
CSSE Activity but is not registered to attend an event or meeting. 
 
“Participant”: Any registered attendee, speaker, invited guest, sponsor/exhibitor, staff 
member, or volunteer at a CSSE Activity. 
 
“Respondent”: One or more persons who are subjects of the complaint. 
 
“Sanctionable Conduct”: Any conduct, as outlined below, which violates the standards 
specified in the code of conduct for which CSSE may impose sanctions at its sole discretion. 
 
“SIG”: Special Interest Group 
 

SCOPE 
The CSSE Code of Conduct: 

• Provides a guideline for behaviour and expectations within the workplace and scope 
of CSSE activity. 

• Reinforces and informs stakeholders of CSSE’s values and principles. 
• Serves as a means for maintaining compliance and helping organizations and 

individuals protect themselves from damaging risks by providing specific steps to 
follow in minimizing or even avoiding unethical or illegal acts. 

 

How is the Code of Conduct administered? 
The CSSE Code of Conduct is the responsibility of all members and employees of CSSE and 
its affiliated societies and associations. Employing the principles of Natural Justice and a 
Complaints Process that ensures respectful processes for complainants and the respondent, 
CSSE shall establish a CSSE Code of Conduct Standing Committee (COCSC) to administer and 
adjudicate this Code of Conduct and any complaints and allegations of misconduct. See the 
Complaints Procedure. The COCSC will be operated pursuant to the relevant Terms of 
Reference.  
 
To be respectful of the complainant and those accused of misconduct and to preserve as 
much as possible the individual reputations of those involved, CSSE will manage the 
complaint process in a timely manner, respecting the confidentiality of the process. 
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CSSE will acknowledge receipt of any complaint and request any necessary information in 
writing. The Executive Director will be responsible for maintaining official records of 
decisions and sanctions.  
 
Complaints will be managed in a confidential manner. Only the President, Executive 
Director, and the COCSC will have knowledge of filed complaints, until a decision is 
rendered and appeals completed. 
 
Briefly, complaints will be received and reviewed by the CSSE Executive Director, who will 
coordinate with the COCSC. If the complaint is against the Executive Director, the President 
will be responsible for coordinating the process. A response will be issued in writing in 
accordance with the Complaints Procedure below. Those involved in any complaint 
investigation and adjudication will declare any conflict of interest. The President will be 
responsible for determining whether an individual with a conflict of interest will be recused 
from the investigation or if there are reasonable means for managing the conflict of interest. 
 
The COCSC is responsible for investigating any complaint received in accordance with this 
Code of Conduct. The COCSC will recommend a decision and propose sanctions, if 
applicable, to the CSSE Executive Committee. The CSSE Executive Committee, on behalf of 
the Board, makes the final decision and communicates the decision to the respondent.  
 
As with all such codes of conduct, CSSE and its affiliate societies and associations will 
engage in a systematic and regular education process to ensure its members (new and 
current), employees, and those who attend its activities are aware of their rights and 
responsibilities to work in a respectful and inclusive environment. 
 

Application 
 
For the purposes of this Code, members include any individual who has been granted 
membership in CSSE and remains in good standing. This encompasses faculty, students, 
independent researchers, education professionals, and others who are engaged in the study 
or advancement of education and who have joined CSSE either directly or through affiliated 
associations or SIGs 
 
This Code of Conduct will apply to any event or meeting held by CSSE. In addition, it shall 
apply to all interactions between staff, members, directors and officers. 

For greater clarity, the Code applies to any conduct that may reasonably be seen to affect 
the integrity, operations, or reputation of CSSE, whether that conduct occurs in formal or 
informal settings, including online environments. It also applies to public or professional 
activity where an individual represents CSSE or is associated with its work. Behaviour 
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outside of CSSE-hosted settings may be subject to the Code where the connection to CSSE is 
clear and the impact on its community is material. 

Nothing in this Code displaces the terms of employment for CSSE staff. Staff-related matters 
will be governed by their employment agreements and applicable employment policies. 

Jurisdiction 

The Code of Conduct Standing Committee (COCSC) has the jurisdiction to receive 
complaints, assess their admissibility, investigate allegations, and make determinations on 
whether there has been a breach of the Code of Conduct. The COCSC may consider any 
material evidence, written submissions, and oral statements provided by the parties, as 
well as relevant contextual factors. 

The CSSE Executive Committee, serving as the Appeal Panel, holds the authority to receive 
appeals of decisions and sanctions imposed by the COCSC. In considering an appeal, the 
Executive Committee may review the complaint record, consider new evidence where 
appropriate, and assess whether the process or the outcome involved an error in fact, 
procedure, or interpretation of policy. 

Both the COCSC and the Executive Committee are empowered to act within the scope of the 
CSSE's governance documents and this Policy. Their authority extends to implementing 
measures necessary to protect the integrity of the Society’s standards, reputation, and 
operations, subject to the limits of procedural fairness and natural justice. 

 

What is Sanctionable Conduct?  
Sanctionable Conduct reflects negatively on the reputation of CSSE and may create a hostile 
environment for Members, Affiliates, and Participants.  
 
Sanctionable Conduct shall be weighed in light of the risk of harm to individuals or the 
organisation, as well as the perceived severity of the breach of the Code of Conduct. For 
example, decision making may be informed by the matrix below. 
 
 

Severity of breach of 
Code of Conduct  

(Perceived) Risk of Impact 

Somewhat harmful 
 

Minor risk or impact 
to person(s) 
 

Harmful 
 

Notable threat 
and/or experience 
of harm 

Extremely harmful 
 
Risk of serious 
physical or mental 
harm. 
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Considered 
disrespectful, 
inappropriate 
 
Inadvertent action 

 
Reputational 
damage 
to CSSE possible. 

 
National level 
reputational damage 
to CSSE possible. 

Minor breach 
 
One-time or first 
breach of Code of 
Conduct 

Low-level sanctions Low- to mid-level 
sanctions likely 

Mid- to high-level 
sanctions likely 

Moderate breach 
 
Repeated or 
multiple breaches of 
the Code of Conduct 
 
Organisational rules 
broken 

Low- to mid-level 
sanctions likely 

Mid-level sanctions  High-level sanctions  

Major breach 
 
Egregious behaviour 
 
May include criminal 
or civil law offenses  

Mid- to high-level 
sanctions likely 

High-level sanctions Highest possible 
sanctions 

Types of Sanctionable Conduct 
 
The following conduct, whether in writing, in person, or by other virtual form, will not be 
tolerated by CSSE and the definitions below shall be used to qualify such behavior in a 
complaint process: 

Discrimination: 
1. An act or omission which has the effect, intentionally or unintentionally, of denying 

an individual or group equal treatment or opportunities; or 
2. Any conduct, statement, remark or comment which is derogatory, discriminatory or 

engages inappropriate stereotypes based on a prohibited ground, including (but not 
limited to) race, ancestry, place of origin, colour, ethnic origin, citizenship, creed, sex, 
sexual orientation, gender identity, gender expression, body size, age, marital status, 
family status or disability. 
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Note: In assessing the discriminatory nature of any alleged conduct, the COCSC shall be 
guided by any applicable legislation in the province wherein CSSE Activity is occurring/has 
occurred. 
 
Harassment and Bullying: 

1. A course of vexatious comment or conduct which is known or ought reasonably to be 
known to be unwelcome; 

2. Sexual harassment and/or unwanted sexual advances; and 
3. Invasion of the privacy of another Member or Participant in CSSE Activity. 

 
Harassment need not be intentional and need not be on the basis of a prohibited ground, as 
defined above. Examples of harassment and/or bullying include: 

• Unwelcome, unwanted, or inappropriate jokes 
• Taunting 
• Making another person feel unsafe 
• Inappropriate comments about one’s physical appearance 
• Derogatory or dismissive comments 
• Offensive or belittling comments or gestures 
• Displaying offensive or derogatory material 
• Shunning or exclusionary conduct 
• Disruption of talks or events 
• Creating an intimidating, offensive, or hostile environment 

 

Violence: 
Any form of violence, including the use of physical or sexual force, actual or threatened 
and/or emotional, psychological or verbal abuse. 
 

Disrespectful behaviour toward others: 
Any other conduct that causes, or has the potential to cause, damage to the reputation of 
CSSE, Associations, staff, and members. 
 

Dishonour, Misrepresentation, Fraudulence, and Impact to Reputation: 
Activity by those that have or will receive awards or distinctions which dishonours, 
misrepresents, is fraudulent, and/or negatively impacts the reputation of CSSE. Examples of 
this might include: 

• the individual violates the professional codes of behaviour present in their 
institutional or professional affiliation; and/or 

• the individual honoured is convicted of a criminal offense; and/or 
• the individual honoured is censured or struck off a list by a professional or 

regulatory body for an offense directly relevant to their honour (e.g., plagiarism 
when one has been honoured for publications); and/or 
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• the individual misrepresents their affiliation with or purported heritage in a First 
Nations, Métis, or Inuit community or other designated group. 

 

Academic Misconduct:  
Academic misconduct refers to any form of action by which a member gains, attempts to 
gain, or helps another person gain an advantage or benefit by compromising the integrity of 
the academic and conference process. This conduct contravenes the values of honesty, trust, 
fairness, respect, responsibility, and courage that are associated with a culture of academic 
integrity.  
 
Academic misconduct may include (but is not limited to): 

• Biases, competing interests, or breaches of confidentiality 
• Inappropriate duplication of publications or conference submissions 
• Falsification or misattribution of data (i.e., affecting data integrity) with the intent to 

deceive 
• Impersonation 
• Improper or unethical research practices (i.e., affecting research integrity) 
• Inappropriate or undisclosed use of artificial intelligence (i.e., affecting publication 

integrity) 
• (Self-) Plagiarism 

 

SANCTIONS 
The COCSC may recommend sanctions when a complaint is upheld, ranging from reprimand 
up to and including the termination of membership and/or affiliation with CSSE. 
 
More specifically, the COCSC may recommend to CSSE Executive Committee one or more of 
the following sanctions, whether temporarily or permanently: 

• Verbal or written warning or reprimand, whether public or private; 
• Withdrawal or cancellation of conference proposal(s), presentation(s), or other 

activity; 
• Cancellation or removal of CSSE events, podcasts, or other media; 
• Suspension of the member from CSSE activity without reimbursement; 
• Suspension of the member from a specific portion of a CSSE activity without 

reimbursement; 
• Expulsion of the member from CSSE activities on a permanent basis; 
• Termination of membership; 
• Suspension or expulsion of the member from CSSE and its affiliate societies, special 

interest groups (SIGs) and/or working groups and committees; 
• Rescinding of any honours, awards, or funding and/or ineligible to receive future 

honours, awards, or funding; and/or 
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• Requirement to undergo training, education, or to acknowledge wrongdoing in order 
to address the specific nature of the Sanctionable Conduct. 

 
Where a non-member accompanies a Member to CSSE activity and engages in Sanctionable 
Conduct, the non-member may be expelled and banned from future CSSE activities. In 
appropriate circumstances, the accompanying Member may also be expelled from CSSE 
Activity and/or be subject to other sanctions as set out above. 
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Complaint Procedure 
 

Initiating a Complaint and Who may file 
A CSSE member may file a complaint if they believe that behaviour or service rendered by 
another CSSE member or staff has violated the Code of Conduct. In the first instance, 
informal means should be used to resolve any dispute. If, however, this is not possible the 
procedure set out below should be followed. 
 
Any person, member, director, officer or employee of CSSE, who has reason to believe that 
another member of CSSE or its member associations or related committees (e.g., CJE 
Editorial Board) has acted in violation of the Code of Conduct. For greater clarity, the 
sanctions set out in this Code of Conduct may only be issued against CSSE members, 
directors, officers, or employees.  
 
The COCSC may initiate a complaint based on alleged violations brought to its attention, 
with or without a complaint form being filed, and act if allegations are considered to have 
the potential to cause harm to the reputation and professional standards of CSSE and other 
members.  

How to file 
Any person, member, or employee of CSSE may file a Complaint under this Policy by: 

• completing the CSSE Code of Conduct Complaint Form. 
• forwarding the completed form and any supporting documents to the Executive 

Director of CSSE (coc_cdc@csse-scee.ca), who will send it to the Chair of the Code of 
Conduct Standing Committee. 

Timing of filing 
 
The Complainant shall file there complaint within one (1) year of the incident occurring. 
Complaints filed outside this timeline will not be accepted by the CSSE.  

Sanctions for abusing complaint procedures 

Any member who files a complaint to harass another member or abuse the ethics 
procedures will be subject to disciplinary sanctions at the discretion of the COCSC. 

Conflict of Interest 

Members of the COCSC shall recuse themselves if they have a perceived or actual conflict 
of interest in any complaint. 
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Procedural Rights of the Parties 

The complaint resolution process shall be conducted in accordance with the principles of 
natural justice. These principles afford both the Complainant and the Respondent the 
following procedural rights: 

(a) The right to proper notice of the complaint and any subsequent hearing or meeting;  

(b) The right to a fair and unbiased process;  

(c) The right to be represented by counsel or a representative of their choice;  

(d) The right to make both oral and written submissions;  

(e) The right to have the complaint reviewed and decided upon by individuals free from 
actual or perceived bias; and  

(f) The right to receive a written summary of the outcome of the complaint process. 

Both parties to the complaint are entitled to fairness throughout the process. Each party is 
entitled to be made aware of the allegation(s), the response(s) to those allegations, and be 
provided with an opportunity to provide their version of events with respect to each of the 
material facts. 

So as to provide fairness to the respondent, and to preserve the integrity of the 
investigation, no conclusions or statements will be made by CSSE or COCSC members 
regarding whether the allegations are substantiated until such time as the investigation has 
been completed. 

At all times during the process, the details of the complaint, the allegations, the identities of 
any parties and witnesses, and the statements made by the parties and the witnesses shall 
remain confidential except as is necessary for a fulsome and fair investigation to be 
conducted. 

Throughout the process, which shall be completed as promptly as is practicable, the COCSC 
will provide reasonably regular updates to the complainant and the respondent as to the 
status of the investigation. 

Upon the completion of the investigation report, the complainant and respondent will be 
entitled in writing to a summary of the investigation report which sets out the conclusions 
of the investigation. The summary shall be marked private and confidential and shall be 
addressed to either the Complainant or the Respondent. Neither party is entitled to the 
identity, or specifics regarding their statements, of any witness or any other party; non-
parties are also not entitled to any information regarding the process. 
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All parties should expect to receive and enjoy these procedural rights throughout the 
complaint resolution process. 

Informal Resolution 

Where the COCSC determines that: 

(a) There is insufficient information to determine whether there has been sanctionable 
conduct;  

(b) The conduct falls outside the scope of CSSE activity; or  

(c) The severity, nature, timeliness, and/or complexity of the complaint does not warrant a 
more fulsome investigation, 

the committee may pursue informal resolution. This may include, but is not limited to, 
informal mediation, reminding the respondent of their obligations under the Code of 
Conduct, or requesting that the alleged conduct cease. Informal resolutions aim to address 
concerns in a manner that promotes understanding and corrective action without requiring 
a formal process. 

Formal Resolution 

Where the COCSC determines that a formal investigation is warranted, the committee shall 
have the discretion to recommend interim and final measures to ensure a safe and 
respectful environment during the complaint process. These measures will be tailored to 
the specific context and seriousness of the matter and may include temporary restrictions 
or conditions placed on the respondent’s participation in CSSE activities. 

The formal process may involve the collection of statements, interviews with the 
complainant, respondent, and any relevant witnesses, and the gathering of any other 
material evidence. The COCSC may also retain a third-party investigator to assist in or carry 
out the investigation. The investigation will be fair, impartial, and completed as promptly as 
reasonably possible. 

Powers of the Code of Conduct Standing Committee (COCSC) 

The COCSC, when appointed to investigate and make determinations regarding a complaint, 
possesses all procedural authority necessary to ensure a fair, thorough, and impartial 
process. The COCSC may exercise the following powers: 

(a) Dismiss the complaint;  

(b) Uphold the complaint;  
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(c) Impose or recommend appropriate sanctions, which may include: (i) A reminder or 
warning; (ii) Temporary or permanent exclusion from CSSE activities; (iii) Suspension or 
revocation of CSSE membership; (iv) Any other action consistent with ensuring a respectful 
and safe environment;  

(d) Amend or modify any interim measures as deemed appropriate;  

(e) Refer the matter for further review or a new investigation, where necessary, by a 
different composition of the COCSC. 

Accordingly, the COCSC has significant discretion in reaching an appropriate resolution in 
response to the complaint, and this authority is exercised in accordance with the governing 
policies of the CSSE. 

Appeal of Decision and Sanctions 

An individual who is found to have breached the CSSE Code of Conduct and has had a sanction 
imposed may appeal the decision to the CSSE Executive Committee sitting as an appeal panel 
(the “Appeal Panel”). The appeal process is conducted in accordance with the principles of 
natural justice and procedural fairness. Once the respondent has been informed of the outcome 
issued by the COCSC, they may file an appeal with the Appeal Panel within fourteen (14) 
calendar days by sending it directly by email to the Executive Director (coc_cdc@csse-scee.ca). 

The authority of the CSSE’s appeal process is limited to questions of: 
 

• whether the COCSC made a procedural error while determining the decision; or, 
• whether the COSC had the jurisdiction to hear the complaint and make the ensuing 

decision. 
 
The appeal should be supported by relevant documentation and evidence from the COCSC 
decision, but no new evidence can be submitted under an appeal by any party, including the 
CSSE Executive Committee. 
 
The COCSC will be given an opportunity to provide a written response to the appeal within 
seven (7) calendar days of being notified. 
 
The Appeal Panel will review the appeal within fourteen (14) calendar days of receiving the 
response of the COCSC. The Appeal Panel may take one or more of the following actions: 
(a) dismiss the appeal;  
(b) confirm the original decision;  
(c) amend or revoke the sanction imposed;  
(d) refer the matter back to the COCSC for further review; and, 
(e) provide written reasons for its decision. 
 
All decisions of the Appeal Panel are final. Where the complaint is not sustained, the Appeal 
Panel may, on behalf of the Board, make reasonable efforts to restore the reputation of the 
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respondent. However, CSSE has no obligation to provide reparations to either party in 
relation to the complaint. 
 
The appeal process is conducted in accordance with the principles of natural justice and 
procedural fairness. All information submitted during the appeal will be treated as 
confidential and used solely for the purpose of determining the appeal. 
Requests for an extension of the filing deadline may be granted at the discretion of the 
Executive Committee, provided the request is submitted in writing before the expiry of the 
original period and establishes good cause. 
 
All parties will receive notice of the outcome in writing. The written notice may or may not 
include reasons for the respective decision.  

Waiver of Liability 
Neither CSSE nor any officer, employee or agent of CSSE, nor any member of the Board of 
Directors and the COCSC shall be liable for any action taken or not taken in relation to these 
regulations. 
 
All possible claims or liability arising out of any such action or failure to act shall be deemed 
waived by all applicants and members of the Society, as a condition of obtaining and 
continuing membership. 

Members of the COCSC shall recuse themselves if they have a perceived or actual conflict 
of interest in any complaint. 

 
Fairness and Confidentiality 
Complaints are to be considered privileged and confidential by all parties involved 
(complainant, respondent, COCSC members, CSSE Executive Committee, and CSSE staff). 
The people who know about the details of the complaint, at all stages of the complaint 
procedure, are to be kept to the fewest number possible. 
 
CSSE will establish a secured server for the retention and circulation of documents related 
to any complaint. 
 
Physical files will be sealed and protected for a period of at least three (3) years. After this 
limitation period, the physical files may then destroyed by shredding documents. Normally, 
files shall be destroyed in accordance with CSSE records retention policy and procedures 
(including who is responsible for retaining and destroying the records). 
 
Both parties to the complaint are entitled to fairness throughout the process. Each party 
is entitled to be made aware of the allegation(s), the response(s) to those allegations, and 
be provided with an opportunity to provide their version of events with respect to each of 
the material facts. 
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So as to provide fairness to the respondent, and to preserve the integrity of the 
investigation, no conclusions or statements will be made by CSSE or COCSC members 
regarding whether the allegations are substantiated until such time as the investigation has 
been completed. 
 
At all times during the process, the details of the complaint, the allegations, the identities of 
any parties and witnesses, and the statements made by the parties and the witnesses shall 
remain confidential except as is necessary for a fulsome and fair investigation to be 
conducted. 
 
Throughout the process, which shall be completed as promptly as is practicable, the COCSC 
will provide reasonably regular updates to the complainant and the respondent as to the 
status of the investigation. 
 
Upon the completion of the investigation report, the complainant and respondent will be 
entitled in writing to a summary of the investigation report which sets out the conclusions 
of the investigation. The summary shall be marked private and confidential and shall be 
addressed to either the Complainant or the Respondent. Neither party is entitled to the 
identity, or specifics regarding their statements, of any witness or any other party; non-
parties are also not entitled to any information regarding the process. At all times, CSSE is 
required to comply with its obligations pursuant to relevant law (e.g., Personal Information 
Protection and Electronic Documents Act). 
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CSSE Code of Conduct Complaint 
 
A digital copy of this form is available at https://forms.gle/wZQayvoDobJrRocj9  
  
(Co-)Complainant(s) - Please include relevant affiliation, contact information 
 
 
Member(s) of CSSE: 
 
Non-member(s) of CSSE: 
 
  
  

1. CSSE member being complained about (Respondent): 
  
 

2. Describe in your own words what you consider the conduct violation to be, including 
all facts upon which you base your allegation: 

 
 

3. What portion(s) of the CSSE Code of Conduct has been violated? 
  
  

4. Date(s) of Incident(s): 
  
  

5. Location/Occasion of Incident(s): 
  
  

6. Were other CSSE members directly involved? If yes, who were they and briefly 
describe them: 

  
  

7. How and when did you observe/discover the violation? 
  
  

8. What practices or actions should the CSSE Code of Conduct Standing Committee 
investigate? 

  
  

9. Who else knows or has possible information about the situation? (Please give names 
and contact information if known.) 

  

https://forms.gle/wZQayvoDobJrRocj9
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10. Have you had any communication with anybody regarding this incident? If so, please 

explain and attach copies of any written communication: 
  
 

11. What action, if any, have you taken to rectify the situation? List steps taken as well as 
dates: 

  
  

12. Have you communicated with the Respondent about your concern? If so, when and 
what response did you receive? 

  
  

13. Is this matter currently under legal action, or is it legally actionable? 
  
  
EACH CSSE MEMBER SHOULD BE MINDFUL OF THEIR PROFESSIONAL OBLIGATIONS 
REGARDING CONFIDENTIALITY AND THE POSSIBLE SANCTIONS FOR ABUSE OF THE 
COMPLAINT PROCEDURES. YOUR SIGNATURE BELOW SIGNIFIES THAT THE COMPLAINT 
IS BROUGHT IN GOOD FAITH AND NOT TO HARASS OR HARM THE RESPONDENT. 
  
Signature:    
  
Name:   
  
Date:   
  
  
Normally, anonymous allegations or complaints will not be investigated. Normally, verbal 
allegations or complaints will not be investigated unless also submitted in writing. 
  
Please forward this form and any supporting documents to coc_cdc@csse-scee.ca 
(or designated individual). 
  
Please retain a copy of this form for your records.  
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List of Codes of Conduct Consulted 
 

American Educational Research Association:  

• https://www.aera.net/Portals/38/docs/About_AERA/CodeOfEthics(1).pdf  
• https://www.aera.net/Portals/38/docs/About_AERA/RulesandPolicies/21_Singapo

re%20Statement%20on%20Research%20Integrity.pdf 
• https://www.aera.net/About-AERA/AERA-Rules-Policies/Association-

Policies/AERA-Policy-of-Harrassment  

British Educational Leadership, Management and Administration Society 

• https://www.belmas.org.uk/about-belmas/policies/  

British Educational Research Association 

• https://www.bera.ac.uk/about/governance/bera-handbook 

Canadian Association for Studies in Educational Administration 

• https://csse-scee.ca/caseaaceas/constitution-by-laws-and-policies/  

Canadian Society of Safety Engineering Code of Ethics (CSSE)  

• https://www.csse.org/site/about/code-of-ethics  

Early Childhood Australia 

• https://www.earlychildhoodaustralia.org.au/wp-content/uploads/2019/08/ECA-
COE-Brochure-web-2019.pdf  

Elevate Festival 

• https://elevate.ca/code-of-conduct/ 

Encompass Medical 

•  https://www.encompassmedicals.ca/code-conduct-policy/ 

Federation of Social Sciences and Humanities 

• https://www.federationhss.ca/en/about-us/about-federation/code-conduct  

Fold Foundation  

• https://thefoldcanada.org  

https://www.aera.net/Portals/38/docs/About_AERA/CodeOfEthics(1).pdf
https://www.aera.net/Portals/38/docs/About_AERA/RulesandPolicies/21_Singapore%20Statement%20on%20Research%20Integrity.pdf
https://www.aera.net/Portals/38/docs/About_AERA/RulesandPolicies/21_Singapore%20Statement%20on%20Research%20Integrity.pdf
https://www.aera.net/About-AERA/AERA-Rules-Policies/Association-Policies/AERA-Policy-of-Harrassment
https://www.aera.net/About-AERA/AERA-Rules-Policies/Association-Policies/AERA-Policy-of-Harrassment
https://www.belmas.org.uk/about-belmas/policies/
https://www.bera.ac.uk/about/governance/bera-handbook
https://csse-scee.ca/caseaaceas/constitution-by-laws-and-policies/
https://www.csse.org/site/about/code-of-ethics
https://www.earlychildhoodaustralia.org.au/wp-content/uploads/2019/08/ECA-COE-Brochure-web-2019.pdf
https://www.earlychildhoodaustralia.org.au/wp-content/uploads/2019/08/ECA-COE-Brochure-web-2019.pdf
https://elevate.ca/code-of-conduct/
https://www.encompassmedicals.ca/code-conduct-policy/
https://www.federationhss.ca/en/about-us/about-federation/code-conduct
https://thefoldcanada.org/
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International Centre for Academic Integrity  

• https://academicintegrity.org/about/values  

National Association of Science Writers 

• https://www.nasw.org/page/nasw-code-ethics-member-conduct 

Tri-Agency Framework Responsible Conduct of Research 

• https://rcr.ethics.gc.ca/eng/framework-cadre-2021.html 

UBC Academic Integrity Office 

• https://academicintegrity.ubc.ca/regulation-process/academic-misconduct/  

 

https://academicintegrity.org/about/values
https://www.nasw.org/page/nasw-code-ethics-member-conduct
https://rcr.ethics.gc.ca/eng/framework-cadre-2021.html
https://academicintegrity.ubc.ca/regulation-process/academic-misconduct/
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	Preamble

	The objective of CSSE is to promote the advancement of Canadian research and scholarship in education. CSSE, as a member of the Canadian Federation of Humanities and Social Sciences (the “Federation”), is “committed to the advancement of its goals thr...
	A Code of Conduct supports the ethical framework of CSSE, aligned with its mission and values. As a professional society of academic, government, not-for-profit and independent scholars of education across the lifespan, CSSE promotes ethical conduct a...
	The CSSE Code of Conduct is applicable to any aspect of behaviour or service rendered by a CSSE member or a CSSE employee on CSSE business (including virtual meetings), at CSSE events (including virtual events and meetings), through our social network...
	In the event of a discrepancy where sanctions from multiple groups may be recommended, discussions will be coordinated by the CSSE Executive Committee and the appropriate authority for the organization. For instance, CSSE members are governed by the F...
	In the event of a conflict between CSSE associations and Special Interest Groups (SIGS) internal documents, the CSSE Code of Conduct will prevail.
	Any complaint against CSSE staff will also be dealt with under the terms and conditions of their employment.
	This policy will be reviewed and revised in accordance with CSSE policies and procedures from time to time.
	DEFINITIONS

	“Affiliate”: Any organization or individual that has been recognized as a partner, sponsor, or collaborator in CSSE activity.
	“Association”: A constituent group of the Canadian Society for the Study of Education (CSSE) and the corresponding Special Interest Groups (SIGs).
	“Code of Conduct Standing Committee”: The Code of Conduct Standing Committee (COCSC) refers to the members of the committee which supports the implementation and review of the Code of Conduct, considers matters of compliance, and ensures that complain...
	“Complainant”: One or more initiators of a complaint. A complainant need not have been directly involved in or affected by the matter complained about. Persons acting in a
	CSSE official capacity (that is, CSSE committees or other CSSE-constituted bodies) may also initiate a complaint.
	“CSSE Activity”: Any in-person or virtual event (including the annual conference) or meeting (inclusive of membership meetings) hosted or organized by CSSE, as well as any activity, discussion, or discourse related to CSSE events, meetings, mandate, o...
	“Member”: Scholarly associations, universities and colleges, Directors, societies, organizations, and individuals who have applied for membership with CSSE.
	“Non-Participant”: Any person who has accompanied a Member, Affiliate, or Participant in CSSE Activity but is not registered to attend an event or meeting.
	“Participant”: Any registered attendee, speaker, invited guest, sponsor/exhibitor, staff member, or volunteer at a CSSE Activity.
	“Respondent”: One or more persons who are subjects of the complaint.
	“Sanctionable Conduct”: Any conduct, as outlined below, which violates the standards specified in the code of conduct for which CSSE may impose sanctions at its sole discretion.
	“SIG”: Special Interest Group
	SCOPE

	The CSSE Code of Conduct:
	 Provides a guideline for behaviour and expectations within the workplace and scope of CSSE activity.
	 Reinforces and informs stakeholders of CSSE’s values and principles.
	 Serves as a means for maintaining compliance and helping organizations and individuals protect themselves from damaging risks by providing specific steps to follow in minimizing or even avoiding unethical or illegal acts.
	How is the Code of Conduct administered?

	The CSSE Code of Conduct is the responsibility of all members and employees of CSSE and its affiliated societies and associations. Employing the principles of Natural Justice and a Complaints Process that ensures respectful processes for complainants ...
	To be respectful of the complainant and those accused of misconduct and to preserve as much as possible the individual reputations of those involved, CSSE will manage the complaint process in a timely manner, respecting the confidentiality of the proc...
	CSSE will acknowledge receipt of any complaint and request any necessary information in writing. The Executive Director will be responsible for maintaining official records of decisions and sanctions.
	Complaints will be managed in a confidential manner. Only the President, Executive Director, and the COCSC will have knowledge of filed complaints, until a decision is rendered and appeals completed.
	Briefly, complaints will be received and reviewed by the CSSE Executive Director, who will coordinate with the COCSC. If the complaint is against the Executive Director, the President will be responsible for coordinating the process. A response will b...
	The COCSC is responsible for investigating any complaint received in accordance with this Code of Conduct. The COCSC will recommend a decision and propose sanctions, if applicable, to the CSSE Executive Committee. The CSSE Executive Committee, on beha...
	As with all such codes of conduct, CSSE and its affiliate societies and associations will engage in a systematic and regular education process to ensure its members (new and current), employees, and those who attend its activities are aware of their r...
	Application

	For the purposes of this Code, members include any individual who has been granted membership in CSSE and remains in good standing. This encompasses faculty, students, independent researchers, education professionals, and others who are engaged in the...
	This Code of Conduct will apply to any event or meeting held by CSSE. In addition, it shall apply to all interactions between staff, members, directors and officers.
	What is Sanctionable Conduct?

	Sanctionable Conduct reflects negatively on the reputation of CSSE and may create a hostile environment for Members, Affiliates, and Participants.
	Sanctionable Conduct shall be weighed in light of the risk of harm to individuals or the organisation, as well as the perceived severity of the breach of the Code of Conduct. For example, decision making may be informed by the matrix below.
	Types of Sanctionable Conduct

	The following conduct, whether in writing, in person, or by other virtual form, will not be tolerated by CSSE and the definitions below shall be used to qualify such behavior in a complaint process:
	Discrimination:

	1. An act or omission which has the effect, intentionally or unintentionally, of denying an individual or group equal treatment or opportunities; or
	2. Any conduct, statement, remark or comment which is derogatory, discriminatory or engages inappropriate stereotypes based on a prohibited ground, including (but not limited to) race, ancestry, place of origin, colour, ethnic origin, citizenship, cre...
	Note: In assessing the discriminatory nature of any alleged conduct, the COCSC shall be guided by any applicable legislation in the province wherein CSSE Activity is occurring/has occurred.
	Harassment and Bullying:
	1. A course of vexatious comment or conduct which is known or ought reasonably to be known to be unwelcome;
	2. Sexual harassment and/or unwanted sexual advances; and
	3. Invasion of the privacy of another Member or Participant in CSSE Activity.
	Harassment need not be intentional and need not be on the basis of a prohibited ground, as defined above. Examples of harassment and/or bullying include:
	 Unwelcome, unwanted, or inappropriate jokes
	 Taunting
	 Making another person feel unsafe
	 Inappropriate comments about one’s physical appearance
	 Derogatory or dismissive comments
	 Offensive or belittling comments or gestures
	 Displaying offensive or derogatory material
	 Shunning or exclusionary conduct
	 Disruption of talks or events
	 Creating an intimidating, offensive, or hostile environment
	Violence:

	Any form of violence, including the use of physical or sexual force, actual or threatened and/or emotional, psychological or verbal abuse.
	Disrespectful behaviour toward others:

	Any other conduct that causes, or has the potential to cause, damage to the reputation of CSSE, Associations, staff, and members.
	Dishonour, Misrepresentation, Fraudulence, and Impact to Reputation:

	Activity by those that have or will receive awards or distinctions which dishonours, misrepresents, is fraudulent, and/or negatively impacts the reputation of CSSE. Examples of this might include:
	 the individual violates the professional codes of behaviour present in their institutional or professional affiliation; and/or
	 the individual honoured is convicted of a criminal offense; and/or
	 the individual honoured is censured or struck off a list by a professional or regulatory body for an offense directly relevant to their honour (e.g., plagiarism when one has been honoured for publications); and/or
	 the individual misrepresents their affiliation with or purported heritage in a First Nations, Métis, or Inuit community or other designated group.
	Academic Misconduct:

	Academic misconduct refers to any form of action by which a member gains, attempts to gain, or helps another person gain an advantage or benefit by compromising the integrity of the academic and conference process. This conduct contravenes the values ...
	Academic misconduct may include (but is not limited to):
	 Biases, competing interests, or breaches of confidentiality
	 Inappropriate duplication of publications or conference submissions
	 Falsification or misattribution of data (i.e., affecting data integrity) with the intent to deceive
	 Impersonation
	 Improper or unethical research practices (i.e., affecting research integrity)
	 Inappropriate or undisclosed use of artificial intelligence (i.e., affecting publication integrity)
	 (Self-) Plagiarism
	SANCTIONS

	The COCSC may recommend sanctions when a complaint is upheld, ranging from reprimand up to and including the termination of membership and/or affiliation with CSSE.
	More specifically, the COCSC may recommend to CSSE Executive Committee one or more of the following sanctions, whether temporarily or permanently:
	 Verbal or written warning or reprimand, whether public or private;
	 Withdrawal or cancellation of conference proposal(s), presentation(s), or other activity;
	 Cancellation or removal of CSSE events, podcasts, or other media;
	 Suspension of the member from CSSE activity without reimbursement;
	 Suspension of the member from a specific portion of a CSSE activity without reimbursement;
	 Expulsion of the member from CSSE activities on a permanent basis;
	 Termination of membership;
	 Suspension or expulsion of the member from CSSE and its affiliate societies, special interest groups (SIGs) and/or working groups and committees;
	 Rescinding of any honours, awards, or funding and/or ineligible to receive future honours, awards, or funding; and/or
	 Requirement to undergo training, education, or to acknowledge wrongdoing in order to address the specific nature of the Sanctionable Conduct.
	Where a non-member accompanies a Member to CSSE activity and engages in Sanctionable Conduct, the non-member may be expelled and banned from future CSSE activities. In appropriate circumstances, the accompanying Member may also be expelled from CSSE A...
	Complaint Procedure
	Initiating a Complaint and Who may file

	A CSSE member may file a complaint if they believe that behaviour or service rendered by another CSSE member or staff has violated the Code of Conduct. In the first instance, informal means should be used to resolve any dispute. If, however, this is n...
	Any person, member, director, officer or employee of CSSE, who has reason to believe that another member of CSSE or its member associations or related committees (e.g., CJE Editorial Board) has acted in violation of the Code of Conduct. For greater cl...
	The COCSC may initiate a complaint based on alleged violations brought to its attention, with or without a complaint form being filed, and act if allegations are considered to have the potential to cause harm to the reputation and professional standar...
	How to file

	Any person, member, or employee of CSSE may file a Complaint under this Policy by:
	 completing the CSSE Code of Conduct Complaint Form.
	 forwarding the completed form and any supporting documents to the Executive Director of CSSE (coc_cdc@csse-scee.ca), who will send it to the Chair of the Code of Conduct Standing Committee.
	Timing of filing

	The Complainant shall file there complaint within one (1) year of the incident occurring. Complaints filed outside this timeline will not be accepted by the CSSE.
	Sanctions for abusing complaint procedures

	Any member who files a complaint to harass another member or abuse the ethics procedures will be subject to disciplinary sanctions at the discretion of the COCSC.
	Conflict of Interest

	Members of the COCSC shall recuse themselves if they have a perceived or actual conflict of interest in any complaint.
	Procedural Rights of the Parties

	The Appeal Panel will review the appeal within fourteen (14) calendar days of receiving the response of the COCSC. The Appeal Panel may take one or more of the following actions:
	(a) dismiss the appeal;
	(b) confirm the original decision;
	(c) amend or revoke the sanction imposed;
	(d) refer the matter back to the COCSC for further review; and,
	(e) provide written reasons for its decision.
	All decisions of the Appeal Panel are final. Where the complaint is not sustained, the Appeal Panel may, on behalf of the Board, make reasonable efforts to restore the reputation of the respondent. However, CSSE has no obligation to provide reparation...
	The appeal process is conducted in accordance with the principles of natural justice and procedural fairness. All information submitted during the appeal will be treated as confidential and used solely for the purpose of determining the appeal.
	Requests for an extension of the filing deadline may be granted at the discretion of the Executive Committee, provided the request is submitted in writing before the expiry of the original period and establishes good cause.
	All parties will receive notice of the outcome in writing. The written notice may or may not include reasons for the respective decision.
	Waiver of Liability

	Neither CSSE nor any officer, employee or agent of CSSE, nor any member of the Board of Directors and the COCSC shall be liable for any action taken or not taken in relation to these regulations.
	All possible claims or liability arising out of any such action or failure to act shall be deemed waived by all applicants and members of the Society, as a condition of obtaining and continuing membership.
	Members of the COCSC shall recuse themselves if they have a perceived or actual conflict of interest in any complaint.
	Fairness and Confidentiality
	Complaints are to be considered privileged and confidential by all parties involved (complainant, respondent, COCSC members, CSSE Executive Committee, and CSSE staff). The people who know about the details of the complaint, at all stages of the compla...
	CSSE will establish a secured server for the retention and circulation of documents related to any complaint.
	Physical files will be sealed and protected for a period of at least three (3) years. After this limitation period, the physical files may then destroyed by shredding documents. Normally, files shall be destroyed in accordance with CSSE records retent...
	Both parties to the complaint are entitled to fairness throughout the process. Each party
	is entitled to be made aware of the allegation(s), the response(s) to those allegations, and be provided with an opportunity to provide their version of events with respect to each of the material facts.
	So as to provide fairness to the respondent, and to preserve the integrity of the investigation, no conclusions or statements will be made by CSSE or COCSC members regarding whether the allegations are substantiated until such time as the investigatio...
	At all times during the process, the details of the complaint, the allegations, the identities of any parties and witnesses, and the statements made by the parties and the witnesses shall remain confidential except as is necessary for a fulsome and fa...
	Throughout the process, which shall be completed as promptly as is practicable, the COCSC will provide reasonably regular updates to the complainant and the respondent as to the
	status of the investigation.
	Upon the completion of the investigation report, the complainant and respondent will be entitled in writing to a summary of the investigation report which sets out the conclusions of the investigation. The summary shall be marked private and confident...
	CSSE Code of Conduct Complaint

	A digital copy of this form is available at https://forms.gle/wZQayvoDobJrRocj9
	(Co-)Complainant(s) - Please include relevant affiliation, contact information
	Member(s) of CSSE:
	Non-member(s) of CSSE:
	1. CSSE member being complained about (Respondent):
	2. Describe in your own words what you consider the conduct violation to be, including all facts upon which you base your allegation:
	3. What portion(s) of the CSSE Code of Conduct has been violated?
	4. Date(s) of Incident(s):
	5. Location/Occasion of Incident(s):
	6. Were other CSSE members directly involved? If yes, who were they and briefly describe them:
	7. How and when did you observe/discover the violation?
	8. What practices or actions should the CSSE Code of Conduct Standing Committee investigate?
	9. Who else knows or has possible information about the situation? (Please give names and contact information if known.)
	10. Have you had any communication with anybody regarding this incident? If so, please explain and attach copies of any written communication:
	11. What action, if any, have you taken to rectify the situation? List steps taken as well as dates:
	12. Have you communicated with the Respondent about your concern? If so, when and what response did you receive?
	13. Is this matter currently under legal action, or is it legally actionable?
	EACH CSSE MEMBER SHOULD BE MINDFUL OF THEIR PROFESSIONAL OBLIGATIONS REGARDING CONFIDENTIALITY AND THE POSSIBLE SANCTIONS FOR ABUSE OF THE COMPLAINT PROCEDURES. YOUR SIGNATURE BELOW SIGNIFIES THAT THE COMPLAINT IS BROUGHT IN GOOD FAITH AND NOT TO HARA...
	Signature:
	Name:
	Date:
	Normally, anonymous allegations or complaints will not be investigated. Normally, verbal allegations or complaints will not be investigated unless also submitted in writing.
	Please forward this form and any supporting documents to coc_cdc@csse-scee.ca
	(or designated individual).
	Please retain a copy of this form for your records.
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